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QUYET DINH 
Ban Emit Ke hoach cai each hanh chinh dam 2020 

CHU TICH UY BAN NHAN DAN HUYEN NGOC LAC 

Can cir Lu4t To cttircChinh quyen dia phucmg ngay 19/6/2015; 
Can cir Nghi quyet 

, 
30c/NQ-CP ngay 08/11/2011 oh Chinh phi' ban hanh 

Chuang trinh tong the Cai cach hanh chinh nha =arc giai doan 2011 - 2020; Nghi 
quyet so 76/NQ-CP ngay 13/6/2013 dm Chinh phu sira doi, b8 sung mot so diet' 
cua Nghi quyet so 30c/NQ-CP ngay 08/11/2011 dm Chinh phil ban hanh Chuang 
trinh tong the Cai each hanh chinh nha nu& giai doan 2011 - 2020; 

Can cir Nghi dinh so 61/2018/ND-CP ngay 23/4/2018 dm Chinh phu ye 
thtrc hien co che mot cira, mot cira lien thong trong giai quyet thu tyc hanh chinh. 

Can cir Quyet dinh so 225/QD-TTg ngay 04/02/2016 oh thil Wang chinh 
phil ban hanh Ke hoach cai cach hanh chinh Nha nuac giai clop 2016-2020; Chi 
thi s6 13/CT-TTg ngay 10/6/2015 dm Thu Wang Chinh phu ye I.,* tang cuOng 
trach nhiem cua nguOi dimg dau ca quan hanh chinh nha nu& cac cap trong cong 
tac cai cach hanh chinh; 

Can cir Thong to so 26/2019/TT-BTC ngay 10/5/2019 ciia BO Tai chinh 
huong dan yiec lap du town, quan b'f, sir citing ya quyet town kinh phi dam bao cong 
tdc cai cach hanh chinh nha nuot; 

Can cir Quyet dinh so 5409/QD-UBND ngay 20/12/2019 cila Chu tich 
UBND tinh Thanh Hod ye Ban hanh ke hoach cai cach hanh chinh nam 2020; 
Quy6t dinh so 1025/QD-UBND ye Ban hanh Ke hoach hanh dOng day manh cai 
each hanh chinh, cai thien manh me moi trirOng dau to kinh doanh, ho trg phat 
trien doanh nghiep ya nang cao nang hrc canh tranh cua tinh Thanh Hod giai doan 
2016-2020; 

Xet de nglii cua Truong phong NOi Yu, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay ke hoach cai cach hanh chinh 
nam 2020. 

Dieu 2. Quyet dinh có hieu hrc thi hanh ke tir ngay 14. 
Dieu 3. Thu truang ca quan UBND huyen, Tnrong cac phong chuyen man 

UBND huyen, Chu tich UBND cac xa, thi tan; Thu truang cac don vi có lien quan 
chiu trich nhiem thi hanh quyet dinh nay./. 
Noi nhfin: 	 CHU TICH 
-Nlur diL 3 Q. /h); 
- Sec NOi vv (b/c); 
- TTr Huy0 uSt (b/c); 
- TTr HDND (b/c); 
- CT, cac PCT UBND huyen; 
- Dan vi SN trvc thuOc UBND hu)*; 
- Ltru VT; 

- In 	 ban. 	 'Le Van Tuan 



UY BAN NHAN DAN 	CQNG HOA XA HOI CHU NGHIA VItT NAM 
HUIIN NGOC LAC 	 D9c lap - Tir do - Hanh phtic 

ICE HOACH CAI CACH HANH CHINH NAM 2020 
(Ban hanh kern theo Quy -jt clinh so 6320 /QD-UBND ngay 2 b timing 12 nam 2019 

cira Chu tieh UBND huAiNgoc Lac) 

I. MUC TIED, YEU CAU 
1. Muc tieu 
- Tiep tuc ddy manh cai cach hanh chinh, cai thien manh me moi tnrong dau 

tu kinh doanh, 118 tro phat trien doanh nghiep, gop phAri nang cao nang ltrc canh 
tranh cita tinh Thanh Hod; ldy sir hai long cua ngtrai dan, to chuc, doanh nghiep 
lam trung tam. 

- Quart 1ST van ban, ho so tai cac co quan hanh chinh nha nha nuac cap 
huyen, cap xa tren moi truang mang Internet; giam chi phi tuan thu thu tuc hanh 
chinh, ket not phan mem dung chung de tra dru tinh trang,giai quyet thit tuc hanh 
chinh cho chirc, ding dan, doanh nghiep giaa b9 phan tiep nhan ho so va tra 1(61 
qua buyer' vai b0 phan tiep nhan ho so va tra ket qua cap xa. 

- Nang cao chdt luting, hieu qua hog dOng oh 139 phan tiep nhan ho so va 
tra ket qua cap huyen, cap xa; dam bao 100% ho so thii tuc hanh chinh dugc giai 
guy& dung hen va tnrac hen; cung cap dich vu cong true tuyen dat mire d9 3, mire 
d9 4, dam bao den cuoi na'm 2020, so thit tuc hanh chinh thtrc hien cung cap dich 
vu cong mirc di) 3, mire d9 4 có phat sinh ha so dg tir 75% tra len; so ho so dugc 
xi"' 1ST mire d9 3 dat tir 30% tra len va so ha so dugc xir ly a mire d9 4 dat tir 20% 
troy 

- Duy tri chi so cai each hanh chinh, chi so hai long dm nguai dan, to chic 
d'ai voi sir phuc vu cila co quan hanh chinh nha nuac cap huyen thuc tap dAu cUa 
town tinh. 

2. Yeu cau 
- Thu truang cac co quan hanh chinh nha mac, cac don vi sir nghiep ding 

1 .4) teen dia ban huyen nhan thirc day dit, xac dlinh cong tac cai each hanh chinh 
(CCHC) la nhiem vu trong tarn, thuang xuyen tren co soy tinh hinh thirc te oh co 
quan, don vi, dia phuong trien khai thuc hien nhiem vu phat trien kinh te xa h9i 
a dia phuong, don vi minh. 

- Gan ket chat the viec trien khai cac nhiem vu CCHC; tang cuang chi dao, 
phai hgp gift cac co quan, don vi trong thtrc hien nhiem vu CCHC na'm 2020 dam 
bao chat lacing, hieu qua. 

- Xac dinh r6 trach nhiem cua nguai dung dau co quan hanh chinh nha nuac 
trong qua trinh trier' khai thirc hien cac nhiem vu CCHC ; bao dam nang cao non* 
Axe, ky nang thuc thi ding vv, y thuc trach nhiem, dao chic ding vv, dao due nghe 
nghiep; gan CCHC voi cai thien moi truang dau tu, kinh doanh. 
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II. NHIEM VIJ CAI CACH HANH CHINH 
1. Cai cach the the 
- rap trung ra soat cac van ban quy pham phap 1u'at cac cap da ban hanh, de 

xuat b8 sung, situ dOi kip th&i phit hgp v6i tinh hinh tht.rc to cua dia phuong va 
dung theo quy dinh cua phap luat. 

- Thit trtrOng tirng co quan, don vi chi dao tier, tic ra soat cac van ban quy 
pham phap luat da ban hanh. Kiem soat chat the viec thuc hien cac qui trinh xay 
dung, ban hanh van ban quy pham phap luat cua chinh quyen dia phuong. 

- Tap trung hoan thien dOng bO, minh bach cac the the thuc thAm quyen 
trong cac link we: Quan ly dat dai, dau to xay Ong, y te, gido due, dam bao an 
sinh xa hOi va phat trien ruing thon. 

- Dam bao,t'At ca 	tuc hanh chinh (TTHC) dugc 'dem soar chat the va 
phai dugc niem yet cong khai, re) rang, minh bach, chinh xd.c. 

2. Cal cach thii tuc hanh chinh 
- Thtrc hien co hieu qua Ke hoach trien khai Nghi dinh so 61/2018/ND-CP 

ngay 23/4/2018 dm Chinh phu ve thuc hien co cite mot cfra,,mOt cfra lien thong 
trong giai quyet thu tue hanh chinh ten dia ban huyen tai Ke hoach so 125/KH-
UBND ngay 18/9/2018 dm UBND huyen Ng9c Lac. 

- Thtrc hien day dit, kip,thoi viec cong khai, niem yet TTHC thuc thAm 
quyen giai quyet 	UBND cap huyen, cap xa ngay sau khi cap có thAm quyen 
cong bo TTHC. 

-_Nang cao chat luting, hieu qua hoat dOng cua b0 ph'dn tiep nhan ho so va 
tra ket qua (bO ph'art mot dm.) cap huyen, cap xa. 

- Nang cao chAt luting viec thut hien cong khai ket qua giai quyet TTHC, 
cong khai xin loi trong giai quyet TTHC; thtrc hien nghiem viec xir V,,trach nhiem 
ca nhan trach nhiem 	dad cUa ngtrai dimg dau Co quan, don vi de xay ra viec 
can b8, cong chirc, vien chirc thuc quyen quan ly trirc tiep co,  hanh vi gay kho 
khan, phien ha, sach nhieu trong qua trinh giai quyet TTHC cho to chirc, cong dan. 

- To chirc thtrc hien tot ding tac tiep nhan, xir ly phan anh, kien nghi (neu 
co) cila ca nhan, to chirc doi vai TTTHC thuc tham quyen giai quyet. 

- Trien khai thuc hien thong bdo ket qua giai quyet TTHC qua he thong tin 
nhan to (18ng, mang zalo cho ngueri dan, to chirc (doi yeti nhang don vi dam bao co 
se( vat chat ksi thu4o. 

3. Cai cach to chfic bO may hanh chinh nha ninfec 
- Trien khai co hieu qua Ke hoach so 76/KH-UBND ngay 05/4/2018 oh 

UBND tinh Thanh Hod ve trier' khai thuc hien Nghi quyet so 10/NQ-CP ngay 
03/02/2018 cua Chinh phu va Ke hoach so 73-KH/TU ngay 30/01/2018 dm Ban 
Thuong vu Tinh uST Thanh Hod ve thuc hien Nghi quyet so 18-NQ/TW ngay
25/10/2017 dmHoi nghi lan th.Cr ,6 Ban Chap hanh Trung uong Dang khod XII v 
mot se) v an de tiep tuc doi moi, sap xep to chirc bO may cita he thong chinh tri tinh 
ggn, hoat dOng hieu lvc, hieu qua. 

- Tiep tuc trien khai thtrc hien viec xay chrng De an sap xep, to chirc lai cac 
don vi sir nghi'ep cong lap theo Ke hoach so 165/KH-UBND ngdy 12/9/2018 dm 
UBND tinh Thanh Hod ye thuc hien nghi guy& se) 08/NQ-CP ngay 24/01/2018 dm 
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Chinh phu va Ke hoach so 102-KH/TU ngay 23/7/2018 dm Ban Thuang vu Tinh 
uS,  Thanh Hod thrc hien Nghi quy& so 19-NQ/TW ngay 25/10/2018 dm Ban Chap 
hanh Trung uang Dang khod XII ye tiep tuc dOi mai he thong to chirc va quan 
nang cao chat hrong va hieu qua hoat dOng cua cac clan vi sit nghiep cong lap. 

- Khao sat, danh gia mire dO hai long dm ngtroi dan, to chirc doi vai viec 
giai quyet TTHC cua cac ca quan, dun vi ten dia ban huyen. 

- Mem tra, danh gia tinh hinh to chirc va hoat cong cita cac ca quan chuyen 
mon cap huyen, cac don vi sit nghiep cong lap trvc thuOc, UBND cac xa, thi tan. 

4. Xfiy cityng va nang cao chat luting coi net can Ix), cong chirc, vien 
chirc  

- Trien khai, thre hien viec bo tri eking chirc, vien chirc theo vi tri viec lam 
dugc cap có tham quyen phe duyet. 

- Xay dung ke hoach, bao cao UBND tinh nhu cau tuyen dung cong chirc, 
vien chile nam 2020; cu cong chirc du thi nang ngach ding chtirc, cir vien chirc du 
thi thang hang vien chirc dam bao dung quy dinh cua phap luat. 

- Ra seat, sum cloi, bO sung cac quy dinh ve quy hoach, dao tao, b6i du'ang, 
diet' dOng, luan chuyen, bo nhiem, mien nhiem, cho thoi gia chirc, clink chi chirc 
vu, khen throng, IcST luat...va thuc hien chinh sach dOi vai can bi) thuOc tham quyen 
quanb'r. 

- Thrc hien viec thi tuyen dOi yeti cac chirc danh lanh dao dOi vai cac ca 
quan chuyen mon cap huyen, cac don vi sit nghiep cong lap thuOc tham quyen 
quan 13,̀. 

- Doi mai cong tac quan 1S7 ho sa cong chirc, vien chirc. 
- Tang citing thanh tra, kiem tra, giam sat viec chap hanh phap luat ve quan 

1)",  'Dien che, can bO, cong chirc, vien chirc; viec thrc hien kS,  luat, kS,  cuang hanh 
chinh va dao dirc cong vu dm can bo, cong chirc, vien chirc. 

5. Cai cach tai chinh cong 
5.1. Doi vai cac ca quan hanh chinh 
Tiep tic thrc hien Nghi dinh so 130/2005/ND-CP che dO to chit, to chiu 

trach nhiem ve sir dung bien che va kinh phi quan 1ST hanh chinh cloi vai cac ca 
quan hanh chinh Nha mrac; Nghi dinh 117/2013/ND-CP ngay 07/10/2013 dm 
Chinh phtit stira cloi, b6 sung mot so dieu cua Nghi dinh so 130/2005/ND-CP. Thuc 
hien nghiem tfic Thong to lien tich so 71/2014/TTLT-BTC-BNV ngay 30/5/2014 
ctila lien bO Tai chinh va BO NOi vu quy dinh che dO to chit, to chiu trach nhiem ye 
sir dung kinh phi quan 1ST hanh chinh del vai cac co quan nha mac. 

5.2. Doi vai don vi sit nghiep cling lap 
Tiep tic quan triet, dive hien tot Quy dinh to chit, to chiu trach nhiem ye 

thrc hien nhiem vu, to chirc bo may, bien che va tai chinh doi vai cac don vi sit 
nghiep cong lap theo quy dinh,cUa Nghi dinh 16/2015/ND-CP ngay 14/02/2015 
cua Chinh 	Tang cuslyng kiem sok viec dive hien thu, chi ngan sach doi vai cac 
don vi sit nghiep cong lap thuOc tham quyen quan 1ST cua UBND huyen, trong do 
tap trung vao kiem soat chi va quyet toan kinh phi dm cac don vi. 

Phong Tai chinh ke hoach phoi hop vai cac co quan có lien quan throng 
xuyen kiem tra, giam sat viec thrc hien chi ngan sach nha nuac d6i vai cac don vi 
sit nghiep ding lap, phat hien kip thoi nhang sai pham cua ca so; khong de xay ra 
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hien tuong cac don vi vi pham nghiem trong cac quy dinh ve tai chinh, lam that 
thoat tai san cua nha ntrac. 

Thu truing cac don vi sir nghiep cong lap c6 trach nhiem quan 1ST dim4 quy 
dinh doi \TOIL tai san, tai chinh cua nha nu& giao cho don vi sir dung, khong de xay 
ra tham 6, tham nhung. 

6. Hien cai hoa hanh chinh 
Day manh viec img dung ding nghe thong tin vao hoat dOng cua ca quan 

UBND huyen, B6 plan mot cua UBND huyen va UBND cac xa, thi tran. 
Day manh viec irng dung ding nghe thong tin-truyen thong trong xir 1ST cong 

vice cua cac phong chuyensmon, cac co quan hanh chinh. Giam tai da h6i h9p va 
van ban theo hinh thirc truyen thong. 

Tiep tuc tuyen truyen va &Ay manh viec trier' khai cung cap, tiep nhan, giai 
quyet, xir 1ST h6 so TTHC trpc tuyen mire d6 3, mire di) 4 theo Quyet dinh so 
877/QD-TTg ngay 18/7/2018 ciia Thil Wong Chinh phu, dam bao den het nam 
2020, so TTHC thus hien cung cap dich vu cong mire d6 3, 4 c6 phat sinh ho so 
dat tir 75% tra len; so ho so &roc xir IST mire d6 3 dat tir 30% trey len bva so ho so 
dirge xir ly mirc d6 4 dat tir 20% troy len; 70% TTHC da trien khai e6 phat sinh h6 
so va &roc tiep nhan hose tra ket qua qua dich vu 	chinh ding ich. 

Miring xuyen don doe, kiern tra viec 4iai quyet TTHC tai co quan UBND 
huyen cua cac phong chuyen mon theo he thong quan 1ST chdt luting trong cac ca 
quan hanh chinh nha ntrac tieu chudri ISO 9001:2008. 

Tiep tpc thirc hien xay dung, ap dung he th6ng quan 1ST chat luting theo Tieu 
chuan TCVN ISO 9001:2008 vao hoat dOng &la UBND cap xa theo Ke hoach cua 
UBND tinh. 

Xay dpng de an, trinh cap c6 thdm quyen phe duyet Ke hoach dau to xay 
dung cong 	cac xa, thi trAn theo you eau cua giai doan mai, dam bao yeti cau 
thpe hien cai each hanh chinh o co.  se. Tap trung dau to cho xay dung ket cdu ha 
tang not chung, co so vat chat plux vu cho cai each hanh chinh not rieng trong 
town huyen theo dinh htrong ben \Tang va hien dai. 

7. Cling tic chi 4o, dieu hanh, tuyen truyen ve cai each hanh chinh 
- Tang cuing sir lanh ciao dm cap uST dan, cong tac chi dao, dieu hanh 

UBND va Chu tich UBND, tao sr thong nhat, quyet tam cao cua toan b6 N thong 
chinh tri d6i vii cong tac CCHC; xac dinh r6 trach nhiem nguii dirng dau trong 
viec to chirc thpc hien cac nhiem vu CCHC. 

- Nang cao chat luting xay dung, ban hanh, thirc hien Ke hoach CCHC cua 
cac co quan, don vi; phan ding, giao cu the trach nhiem cho ca nhan, to chirc thirc 
hien nhiem vu CCHC theo linh vpe. 

- Tap trung chi dao, thirc hien tot ding tac CCHC; duy tri thin hang chi so 
CCHC hang nam cua huyen trong top dau cua tinh. 

- Tang cuing kiem tra CCHC, hem tra cong vu. 
- Duy tri ban tin CCHC, cai each TTHC ten trails thong tin dien tir huyen, 

teen song Dai Phat thanh - Truyen hinh huyen dinh kST tai thieu 02 kST/thang. Thirc 
hien long ghep cac not dung CCHC qua cac lop tap huan, dao tao, boi duang; qua 
the h6i nghi tuyen truyen, phi bien giao chic phap luat; cac hoat dOng van hod, van 
nghe quan chling va cac h6i thao, h6i 
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- Duy tri viec dua not dung thong tin ve tinh hinh,thut hien CCHC, ket qua 
dux hien cai cach TTHC vao cac cu6c h9p 	UBND cap huyen, cap xa. 

III. ICE HOACH TRIEN KHAI CAC NHItM \TV TRQNG TAM CCHC 
1. Cu the san phAm; ca quan chit tri; co quan ph6i hop; th6i gian dux hien 

va kinh phi trien khai thgc hien cac nhiem vu trong tam dirge xac dinh theo cac 
phu luc dinh kern. 

- Cai each the che: Phu lye so 01; 
- Cai cach TTHC: Phu luc so 02; 
- Cai cach to chirc b6 may hanh chinh nha ntrac: Phu luc so 03; 
- Xay dtrng va nang cao chat luting d6i ngii can b6, cong chirc, vien chirc: 

Phu luc so 04; 
- Cai cach tai chinh ding: Phu luc s6 05; 
- Hien dai hod hanh chinh: Phu1pc so 06; 
- Cong tac chi dao, dieu hanh, tuyen truyen CCHC: Phu luc so 07. 
2. Kinh phi thgc hien cac nhiem vu CCHC nam 2020 duqc lay tir ngu6n 

kinh phi chi thu&ng xuyen, chi nhiem vu d4c din cua cac don vi dirgc phe duyet 
ding du toan kinh phi cita the don vi trong nam. 

IV. TO CHirC THirC HIEN: 
1. Giao Truirng cac phong chuyen mon UBND huyen, ChU tich UBND 

cac xa, thi trAn film tiep trien khai va to chfic thtp hien cac nhiem vu sau: 
- Teen co s6 Ke hoach nay, xay dung Ke hoach CCHC nam 2020 dm nganh, 

dia phuang minh cho phu hqp. Bao cao kat qua thgc hien ve Phong N6i vg de theo 
d'Oi, tong hgp bao cao UBND huyen. 

- Chit &Ong xay dung, ban hanh Quy the pilot hqp theo ca the mot cira, mot 
cira lien thong tai cac ca quan hanh chinh nha nuorc tir xa den huyen. 

- Day man11 irng dung CNTT vao qua trinh giai quy& TTHC tai BO ph;an 
tiep nhan va tra ket qua, sir dung hieu qua ph'an mem duqc trang bi. 

2. Cac co' quan dtrqc giao chit tri trien khai thyc hien cac not dung 
CCHC 

- Cac ca quan duqc giao chit tri thgc hien cac not dung CCHC g6m Van 
phong HDND-UBND, N6i AT, Tu phap, Tai chinh - Ke hoach, Van hod - Thong 
tin, Kinh to - Ha tang can cu nhiem vu duqc giao chin trach nhiem huOng an, 
kiem tra, don doc va ph6i hgp v6i cac co quan, don vi c6 lien quan kiem tra cac not 
dung CCHC, (long thOi tong hop bao cap UBND huyen (qua phong Ni6 NT) ve tien 
d6, ket qua thtrc hien Ke hoach CCHC theo chirc nang, nhiem vu dirgc phan cong. 

- PhOng N6i vu - ca quan thuong tivc cong tac CCHC chiu trach nhiem 
huong dan, dOn doe, xay dung ke hoach va to chirc kiem tra cong tac CCHC theo 
Ke hoach; chit tri tong hgp tinh hinh thtrc hien cong tac CCHC cita huyen, bao cao 
UBND tinh theo quy dinh 

3. Phong Van hoi va Thong tin, Trung tam Van hoi - thong tin - the 
thao va du Lich huyen 

- Nghien ciru xay dung cac chuyen muc, chuyen trang ve CCHC de tuyen 
truyen ye cong tac CCHC; doi m6i, duy tri va nang cao chat luqng the chuyen de, 
tin tire ye cong tac CCHC hang tan, hang thong ten trang thong dien tir huyen va 
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chucmg truyen thanh - truyen hinh; lOng ghep not dung CCHC vao cac hOi thi, h9i 
diL, van hod van nghe quan chUng... 

- Chu dOng phoi hgp vori phony N9i vu, cac xa, thi ta.'n va cac ca quan có 
lien quan de kip thCri cap nhat tin tirc ye cong tac CCHC ten dia ban town huyen. 

Trong qua trinh to chirc thgc hien Ke hoach, Thu tnrang co quan hanh 
chinh, Chia tich UBND cac xa, thi tran dinh kS,  bao cap bang van ban ket qua thvc 
hien; dong th.Cri phan anh nhitng kho khan, vuong mac ve phong N9i vu de tong 
hop bao cao UBND huyen xem xet, chi 401. 

CHU TICH 
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NHIEM Vtj TRQNG TAM CAI CACH HANH CHINH NAM 2020 
(Kern theo Quyit clinh so C1.2,D/QD-UBND ngery g thong 12 nam 2019 cria Chu tich UBND huyen Ngoc Lac) 

Phu luc so 01: Cai each the the - Phong 	phap chiu trach nhiem chu tri 

STT Nhifm vu cu the 
, 

San phim Co' quan thine hien Thlri gian thtfc hien Ghi  
chit 

1
, 

Ban hanh Ke ho4ch xay dung VB QPPL nam 2020; trien 
khai Ke ho4ch xay dtmg VB QPPL nam 2020. 

- Ke ho4ch dm UBND 
huyen; 
- Bao do ket qua thuc 
hien Ke ho4ch. 

- Phong Tu phap 
- Ca quan phoi hop: Cac 
Phong 	chuyen 	mon 
UBND huyen; UBND 
ode xa, thi tan 

- 	Ban 	hanh 	KH: 
thong 12/2019. 
_ Bao cao ket qua: 
thong 11/2020. 

2 

Ban bath Ke hoach theo dOi thi hanh phap luat ten dia 
ban. 

- Ke hoach cua co quan co , 	x tham quyen; 
- Bao cao ket qua 	thtrc 
hien. 

Ph6ng Tu phap - 	Ban 	hanh 	KH: 
thong 12/2019. 
- Bao cao ket qua: 
thong 11/2020. 

3 
Huang dAn chuyen mon, nghiep IT v6 theo dOi thi hanh 
phap luat thuec linh vtrc quan 1S,  doi yell ca quan chuyen 
mon UBND cap huyen 

Van ban huang dan Phong Tu phap Thong 01/2020 

4 

Ti chirc trien khai thuc hien VB QPPL do Trung tremg, 
tinh, huyen ban hanh. -,  
Ban hanh ke hoach kiem tra viec thuc hien VB QPPL do 
Trung trang, tinh, huyen ban hanh. Don d6c thuc hien cac 
bien phap xir V/ van ban trai phap luat theo quy dinh oh 
phap luat 

- Van ban htrang dan. 
Ke hoach kiem tra. 

- Bao cao ket qua qua 
thtrc hien. 

Phong Tu phap Trong nam 2020 

5 Theo dOi, cap nhat da lieu van ban QPPL do HDND, 
UBND huyen ban hanh trong nam 

Bao cao ket qua thuc hien PhOng Tu phap Thuong xuyen trong 
nam,  

6 

Ban hanh Ke hoach ra soat, he thong hoa VB QPPL va Ke 
hoach ra soat VB QPPL theo chuyen de, linh wc lien quan 
den: viec phan cap quan V/; quyen, nghia vu dm to chirc, 
ngu&i dan, doanh nghiep; kip thai kien nghi sira doi, b6 
sung, thay the, bai be cac van ban trai phap luat. Xirl 	ket 
qua ra soat, he thong hod VB QPPL. ,  

- Ke hoach ra soot, N 
thiing hod VB QPPL; KH 
ra soat ,VB QPPL theo 
chuyen de; 	, 
- Bao cao, ket qua ra soat; 
bao cao de xuat, kien nghi 
co quan co tham quyen xii 
117. 

- Phong Tu phap chit 
tri 
_ Co quan phi hap: 
Van 	phong 	HDND- 
UBND huyen; UBND 

. 	, cac xa, thi tran 

- Ke hoach ra soat: 
thong 01/2020; 
- Bao cao ket qua ra 
soat: thong 11/2020 

8 



Phu lyc sic!, 2: Cai cach Thu tuc hanh chinh - Van phong 11-1DND8LUBND huy0 chin track nhiem chti tri 

STT Nhi?nt vu cu the San pham Ca quan thtyc hienThai gian thityc hien Ghi  
chti 

1 

Ban hanh Ke hoach Kiern soat TTHC nam 
2020; 
Ban hanh Ke hoach ra soat , danh gia TTHC 
nam 2020. 

- Ke hoach dm UBND 
huyen 
- Bao cao ket qua thtrc hien 

- Van phong HDND- 
UBND huyen chit tri; 
- UBND cac xa, thi trAn 
phoi hcip 

Ban hanh Ke hoach: Quy 
IV/2019. 
Ra soat theo Ke hoach. 
Bao cao thtrc hien: Dinh kY 
hang quy, 6 thang, nam. 

2 

100% TTHC,  theo tham iuy9n giai quyet- 
dugc ding bof:\ 	

c 
 va niem yet cong khai ten 

trang thong tin din dr va try stir ca quan 
giai quyet TTHC ngay sau 'chi cap có 
tham quyen cong bo. 

Quyet dinh cong khai 
TTHC, ding bO danh mvc 
TTHC 
- Bao cao ke't qua thvc 
hi9n 

- BO phan mot cira cap 
huy'9n, cap *a. 
- Ca quan tong, hop: To 

, 

dau 	mo'i 	kiern 	soat 
TTHC huy9n 

Th trimg xuyen trong nam 
2020 

3 

Rd soat dan gian hod va kien nghi dan 
gian hod theo tham quyen cac TTHC de 
tao thuan lqi cho ca. nhan, to chirc trong 
qua trinh giai quyet TTHC. 

- Bao cao ke't qua; van 
ban kien nghi 

- To dau mo'i KS TTHC 
chil tri; 
- cac phong CM, cac 
xa, thi trap phi hap. 

Dinh kSihang quy hoac dOt 
xuat theo quy dinh dm 
UBND  tinh. 

4 

Thvc hi9n ding ix) ca the mot ctira, mot 
dm lien thong trong giai quyet thtii tic 
hanh chinh tren dia ban huy9n Ngcc Lac 

Bao cao kat qua trien khai 
thvc hien Ke hoach theo 
quy dinh 

-, Thvc hi9n: UBND 
cap huy9n, cap,  xa 
- Ca quan tong hop: 
Van 	phong 	HDND- 
UBND huy9n, 1)0 phan 
mot ctira huy9'n 

Dinh kST hang quy hoac dOt 
xuat theo quy dinh cila 
uBND tinh.  

5 
Thvc hi9n tip nhan va tra k'9t, 9ua 100% 
TTHC tai 130 phan mot ctira cap huy9n, 
cap xa. ,  
100% ha sa &roc tiep nhan dung quy 
dinh, tra ke't qua dung hen va truck h9n 

Bao cao k'9t qua giai guyquyet- 
TTHC dm BO phan mot 
ctira huy9n, UBND cap xa 

Ca quan thvc hi9n : 
BO phan tip nhan ho 
so yd. tra ket qua huy9n, 
UBND cap xa. 
- Ca quan ding hop: 

Dinh kST hang qt4Thodc dot 
A 

xuat theo yeu eau 

9 



tai 130 phan mot cfra cap huyen, cap xa. Van 	phong 	HDND- 
UBND huyen. 

6 

Thuc hien thong bao ket qua giai quyet 
TTHC qua he thOng tin nhan todOng, 
mang zalo cho ngtroi dan, to chirc 

- ,Huang dan, thOng bao 
ket qua giai quyet TTHC 
qua tin nhan to Ong; 
- Bao cao ket qua trien 
khai, thkrc hien. 

BO phan tiep nhan ho 
so va tra lcet qua huyen, 
UBND cap xa. Dinh kST hang q4 hoc dot 

xuat theo yeu cau 

7 

Thkrc hien cong khai ket qua giai quyet 
TTHC, ding khai xin 18i trong giai quyet 
TTHC; xir y trach nhiem ca nhan va trach 
nhiem lien clod vai nguOri dirng dau co 
quan, to chUc, don vi de xay ra vie'c can 
bO, cong chirc, vien chirc thuOc quyen 
quan ly trkrc tiep c6 hanh vi gay kho khan, 
phien ha, sach nhiL trong giai quyet 
TTHC cho to chile, cong dan. 

- Bao cao ket qua thkrc 
hien ding khai TTHC, 
ding khai xin 18i; 
- Thu xin loi dm co quan 
c6 tham quyen (n'eu c6); 
- Quyet dinh xir Vi kST luat 
dm,  co  quan co tham
quyen (neu co). 

BO phan tiep nhan  ho 
so 	va 	tra 	ket 	qua 
UBND huyen, UBND 
cap xa. 

Dinh kST hang quy holac dOt 
xuat theo yeti cau 

8 

100% phan anh, kien nghi cua ca nhan, to 
chirc doi vOi TTHC thuOc tham quyen 
dugc xir19, giai quyet theo quy dinh 

- Bao cao ket qua thuc 
hien. 

Cac van ban giai quyet, 
xir l[f phan anh, kien ng, hiL 
cna co quan c6 tham 
quyen 

- Co quan thgc hien: 
Van 	phong 
HDND&UBND huyen, 
UBND cap xa.,  
- Co quan tong hop: 
Van 	phong 
HDND&UBND huyen 

  _ 	,, Dinh ky hang(*4/ hoac dot 
xuat theo yeu cau 
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Phu lye so 3: Cii each to chtk bo may hanh chinh nha ntak - Phong NOi vu chiu trach nhiem chit tri 

STT Nhiem vu cu the 	 San pham Co' quan tiny hien Thoi gian thyv 
hien 

Ghi 
chit 

Tiep tvc tap trung ra soat, sap xep, kien 
town to chirc be may tinh gen, hog deng 
hieu hrc, hieu qua va gan ket chat the ved 
chinh sach tinh gian bien the ten co sa 
trien khai co hieu qua Nghi quye't Trung 
ming 6 Khod XII. Trong do, tap trung ra 
soat, sap xep cac don vi sit nghiep cOng 
lap theo huong tang dan by chi" kinh phi, 
giam chi ngan sach. 

Bao cao ket qua thvc 
hien 

Phong Nei vv; cac phong 
chuyen mon, don vi sir nghiep 
tong lap; UBND cac xa, thi 
tran 

Thuong 	xuyen 
tong nam 2020 

2  
Kiem tra, danh gia tinh hinh to chirc va 
hog &Ong dm cac co quan, don vi thuec 
pham vi quan l5T dm UBND huyen 

Ke 	hoach 	kiern 	tra; 
thong bao kat qua kiem 
tra; bao cao khac phut 
ton tai sau hem tra. 

PhOng Nei vg; cac phong 
chuyen mon UBND huyen; 
cac xa, thi tram 

Trong nam 2020 

Phoi hop vai Se Nei vu khao sat, dinh 
gia mix de hai long dm nguei clan, t6 
chirc del viii viec giai quyet TTHC dm 
cac co quan, don vi. 

Van ban ph6i h9p Co quan thvc hien: Phong Nei 
vv, UBND cac xa. 

Theo Ke hoach 
dm SO Nei vu 



Phu luc 4: Xfiy citing va nang cao chat Ittyng doi ngii can be., cong chtic, vien claire - Phong Nei vu chiu tract) nhiem chit tri 

STT Nhiem vu cu the Skin plifim Ca quan thtrc hien Thiri gian thyc 
hien 

Ghi 
chit 

Trial khai, thuc hien viec WO tri cong chirc, vien 
chirc theo vi tri viec lam da &roc Chit tich UBND 
tinh phe duyet. 

, 
Bao cao do cao ket qua  that  - Ca quan UBND huyen, 

cac don vi su nghiep truc 
thuOc 

Trong nam 2020 
Bao cao theo yeu 

), cau 

2 

nitre hien viec tuyen dung cong chirc tai cac co 
quan chuyen mon cap huyen, UBND xa va vien 
chirc tai cac don vi su nghiep cong lap; cir cong 
chirc du thi nang ngach, cir vier' chirc du thi thang 
hang d am bao dung quy dinh. 

- Bao do Ke hoach 
dung 	CC, 	VC;en  tuyUBND 

dank sack dang kY thi 
thang 	r hang. nang ngach, nghiep 

-Bao cao ket qua thuc 
hien 

Bao cao  

	

huyen 	UBND 
• • 	' 

cap xa, cac don vi su 
ding lap 

hien theo Ke 
hoach dia. UBND 
tinh. 
Bao cao theo yeu 

A  
cau 

3 

Ra soat, de nghi cap di tharn quyen sira dei, bO sung cac 
quy dinh ve quy hoach, dao tao, bOi dixekng, dieu ging, 
Juan chuyen, be nhiem, mien nhiem, cho thoi giir chirc 
vu, khen thtrong, kSr 1u4t...va that huyen, hien chinh sach dOi 
vai can bO, ding chirc, vien chirc. 

- Bao cao ket 9ua ra soat 
theo yeu eau cap co tham 
quyen. 
- Bao cao ket qua thuc 
hien. 

Phong NiI* vu, cac ca 
quan chuyen mon UBND 

cac co quan, don Bao vi. 

Thuc hien theo Ke 
hoach dm cap có 

,* tham quyen. 
cao then yeu 

ca u 

4 
TO chirc trim khai Ung dung phan mem quan ly ho 
so can b0, cong chirc, vien chirc theo quy dinh dm 
cap c6 tharn quyen. 

ly  
Cong  tat  quan ly  ho so 
theo quy dinh. 

UBNDhuyen; UBND 
xa, thi trans caccac co quan, 
don vi. 

Thuc hien theo quy 
dinh 	cda 	cap 	có 
tham quyen. 

5 

Tang cueng hem tra, giam sat viec chap hanh phap 
luat ve quan ly bien che', can bO, cong chirc, vien 
chirc; viec that hien lcY luat, kY cuong hanh chinh 
va dao dirt cong vu dm can b0, cong chirc, vien 
chirc 

,; 
Ke' hoach; Bao cao, ket 
luan ki6m tra; ket qua VI. 
ly vi pham 

Phong Noi vu chit tri • . 	• 	• 
phen hop vai cac ca quan 
co lien quan 

- Ke hoach kiem 
tra: QuY 1/2020  • 
-Bao cao ket qua 
that 	hien 	thang 
11/22020. 

6 - 

Nang cao chat hrong dei ngii can bO, cOng,  chirc cap 
xa; dam bao 100% cong chirc dal chuan chuyen 
mon, nghiep vu, 100% can b0 dat chuan ye trinh dO 
ly luan chinh tri 

- 	Ki 	hoach 	dao tao, 	b6i 
dutng CB, CC, VC nam 
2020; 

puyet dinh ma lap dao tao, 
boi duoug; 
- ThOng ice, bao cap ket qua 
that hien 

Phong NOi vg; cac phong 
chuyen mon; UBND cac 
xa; cac co quan, don vi. 
'  

- Ke' hoach: thang 
12/2019 
- Bao cao theo quy 
dinh. 
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Phu lac so 05: Cai each tai chinh ding 
Phong Tai chinh - Kt ho#ch chiu trach nhiem chu tri 

STT Nhiem vu cu the 
A 

San pham Co.  quan thineeMO 
Thiyi gian 
thtrc hien 

Ghi 
 

chit 

1 
Day manh chuyen d6i cac dap vi. 	sir nghiep sang ca 
the to chi' then Nghi dinh so 16/2015/ND-CP ngay 
14/02/2015 dm Chinh phii. 

- Quyet dinh cua cap 
c8 tham quyen. 
_ Bao cao 1(64 qua thuc 
hien 

Phong TC-KH chi' 
tri; 
Cac ca quan, don vi 
ph& hap, that hien 

Trong 	nam 
2020 

2 
100% don vi su nghiep cong lap that hien dung quy 
dinh ve viec phan phai ket qua tai chinh hoac sir' citing 
kinh phi ti& kiem chi thirang xuyen trong nam. 

Bao cao ket qua thirc 
hien 

Phong TC-KH chit 
tri; 	cac 	don 	vi 	sir 
nghiep cong lap. 

Trong 	nam 
2019 

3 

Tiep tuc d6i mai ca che tai chinh doi vai co quan hanh 
chinh nha nuot, dun vi sir nghiep cong lap; that hien 
kiem soat chat the ngan sack nha ntroc chi thuiyng- 
xuyen va dau to ding; tang cuang thanh tra, kiem tra 
cai each tai chinh cong On \Teri that hanh tiet kiem, 
ch6ng tham nhiing, lung phi, tieu cac 

Quyet 	dinh, 	oh ,ca 
quan c45 tham quyen; 
van ban hung dan, chi 
dao that hien 

Phong TC-KH chu ill  Trong 	nam 
2020 

4 
Xay dung ca che, dinh mirc khoan chi thuang xuyen 
phii hop dieu kin dia phuang ten ca sa quy dinh cua 
cap co tham quyen. 

Quyet dinh cua cap do 
al,: 	quyen 

Phong TC-KH chi' 
tri. 

Trong 	nam 
2020 

l3 



Plitt lye 6: Hi0 d4i boa hanh chinh - Phong Van hoi - thong tin chi' tri 

STT Nhini vu cut the San phAin Co (limn thric hienThin gian 
thin hien 

Ghi  
chi] 

1 

Tiep tic trien khai c6 hieu qua Ke hoach 1mg 
dung va phat trien CNTT trong cac co quan nha 
nude tinh Thanh Hod giai doan 2016-2020; D e 

Xay dung Chinh quyen dien tir va phat trien 
cac dich vuthanh ph6 thong minh tinh Thanh 
Hod giai doan 2017-2020. Trien khai, duy tri 
kien true Chinh quyen dien tir theo quy dinh ciia 
Chinh phi'. 

- Bao cao tinh hs 
thy? hien CNTT hang 
quy then quy,  dinh. 	, 
- Bao cao ket qua trien 
khai, duy stri kien true 
Chinh quyen dien dr. 

_Phong VH-TT chii tri; cac 
co quan c6 lien quan ph6i , 
n911  

-Bao cao dinh
inh  

kST 	hang 	quy, 
ba'o 	cao 	d6t 
xuat dinh theo quy 

2 
Nang cao hieu qua sir dung phan mem quan 13',  
van ban, ho so cong viec va 4 thong mot cira 
dien tir tai tat ca 21/21 xa, thi tran trong huyen. 

„ 	A 	, 	. A 
Bao cao ket qua trien 
khai  

- Phong VH-TT chu tri; cac 
co quan c6 lien quan phoi 
hop. 

A .  

- Bac),  cao dinh 
kS, 	hang 	quy, 

,, bao 	cao 	dqt 
xuat theo quy 
dinh 

3 

Phi hop yen So Thong tin & Truyen thong ra. , 
soat, xay dyng, nang cap cac phan mem ket not 
gitra cac co quan hanh chinh nha milk, d;ac bier 
phan mem 1176 trq giai quyet TTHC nham thyc 
hien cung cap dich vi cong mire d6 3, mire d'6 4 
va phkIc vuviec theo doi, kiem tra, giam sat viec 
giai quyet TTHC 

- Phan' 	mem ket not 
duqc trin khai thyc 
hien tren thy? te. 
- Bao cao ket qua thyc 
hien. 

- Phong VH-TT chii tri 
tham 	muu; 	Van 	phong 
HDND&UBND huyen; cac 
don vi c6 lien quan; UBND 
cac xa, thi tran phi hop. 

- 	Theo 	Ke 
hoach dm So 

 
TT-TT 
- Bao cao ket 
qua 
dinh theo 
	quy  

4 

thong van ban vOi Van 
phong UBND tinh va xir 1)',  van ban ten mOi 
tnrimg mang tai Van phong HDND-UBND 
huyen. 

Thirc hien ket not lien Theo 
- Nang cap phan mem 
a lien thong van ban 
tren moi truan` g mang. 

Ke hoach  
Van phong HDND&UBND 
huyen chti tri; cac don vi c6 
lien quan phi hop. 

cua 	cap 	c6 
thLn quyen 
Bao cap theo 
quy dinh 



5 

6 

- Quyet dinh p,he duyet 
ap dung N thong quan 
IST chat luting. 
- Bao cao ket qua flip 
hien. 

Van phong HDND&UBND 
chit'  tri phoi hop voi phong 
VH-TT, phong Kinh to - ha 
tang trien khai; UBND cac 
xa, thi tran thuc hien. 

cao ket qua thuc 
Van phong HDND&UBND 
huyen chu tri; cac co quan 
có lien quan phoi hop thuc 
hien. 

Frien khai thuc hien cung cap dich vu cong mire 
dO 3, mix dO 4, dam bao den het 2019, so 
TTHC thuc hien cung cap dich u cong mirc do 
3, 4 có ph& sinh ho so dat tir 75% tra len; so hO Bao  
so dugc xfr ly mirc dO 3 dat tir 30% troy len va 	hien  
ho so dugc xir ly o mdc do 4 dat tir 20% trO• len; 	• 
70% TTHC da tri& khai co phat sinh ho so va 
dugc tiep nhgt hoac tra kit qua qua dich vu buu 
chinh cong ich.  
- Trong ram thuc hien trien,khai xay dung, ap 
dung He thong quan lST chat luting theo Tieu 
chuan TCVN ISO 9001:2008 vao hog &Ong dm 
UBND cap xa theo Quyet dinh cUa Chit tich 
UBND tinh.. 
- Duy tri, cai tien, nang cao,hieu qua hog dOng 
dm He thong quan 1ST chat luting theo Tieu 
chuan ISO 9001:2008 tai co quan UBND huyen. 

Dinh IcSi hang 
qu,$T hoac dOt 
xuat theo yeu 
cau 

Trong 	na'm 
2019 
Baia cao ket 
qua hang q4 
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Phu Itic so 07: Ging tac chi 0o, dieu hanh, tuyen truyen CCHC 

STT Nhiem vu cu the-  San pha m Co quan thiyc hien Thai gian thtyc hien Ghi 
chti 

1 

Nang cao chat luting xay dung, 	ban hanh, 
thvc hien Ke hoach CCHC cfra cac co quan, 
don vi; phan cong, giao,cv the trach nhiem 
cho tirng ca nhan, tap the thtrc hien cong tac 
CCHC theo linh vtrc phv tract'. 

- Ke hoach CCHC nam 
2020 cila cac co.  quan, 
don vi;.  cac van ban chi 
dao, dieu hanh ding tac 
CCHC.  
- Bao cao ket qua thvc 
hien 

- Co quan thvc hien: 
UBND huyen, UBND 
cA, xa.  
- ' 

Co quan tong hop, 
kiem tra: Phong NOi 
vu 

thvc hien: 	Dinh lcS  

- Ke hoach CCHC 
dm cac don vi: Trzeirk 
ngay 31/12/2019. 
-Bao cao ket qua 

ho4c Olt xuk. 

Tang ctrOng sir lanh dao dm cap uSr dang, cong 
tac chi dao, dieu hanh dm Chil tich UBND 
huyen, CM' tick UBND cap xa, tao , 	thong 
What, quyet tam cao cila toan 1)0 he thng chink 
tri trong viec lanh dao, chi dao, dieu hanh trien 
khai thvc hien ice hoach CCHC; xac dinh ro trach 
nhiem ngtrai dimg dau trong viec t6 chirc thuc 
hien cac nhiem vu CCHC. 

2
rng Bao cao ket qua thus 

hien 
cap

sv 
- Co quan thtrc hien: 
UBND huyen, UBND 

 xa 
_ 
. 

- Ca quan tong NT: 
Phong NOi vu 

Thue 	xuyen trong 
nam 

3 
Tang cu6ng kiem tra cong tac CCHC, kiem 
tra cong vu trong nam 2020 

Ke 	hoach 	kiem 	tra; 
thong bao ket qua kiem 
tra; bao cao khac phtic 
ton tai sau kiem tra 

Phong Mei 	vu, 	cac 
nhOn2 	chuyen 	mon; - 
UBND cac xa, thi tran 

- Bao cao to chdm  diem chi s6 CCHC va 
tai lieu kiem chimg cua 
cac co quan, don vi: 
Truck 10/12/2020. 

4 

Da clang hoa cong tac tuyen truyen CCHC: duy 
tri ban tin CCHC tren song Dai TT-TH huyen toi 
thieu 02 kSr/thang; Thvc hien ltmg ghdp,nOi dung 
CCHC qua cac lop tap huan, dao tao, btii duang; 
cac hOi nghi tuyen truyen, pho bien giao dvc 
phap lueat; 16ng ghep vao cac cueic thi, h(ii thi, san 
khan hoa... 

Bao coo ket qua 

Cac 	phong 	chuyen 
mon, cac co quan, don 
vi ten dia ban huyen, 
Trung tam VH-TT-TT 
va DL huyen. 

Thu?mg xuyen trong 
nam 

16 
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